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A G E N D A 
  

  
1:30 PM October 21st, 2004 Room 204 
  

a. Review of Request for Proposals Issue – Deferred from September 

 1. Review of the City’s RFP Process (City Manager/General Services/Finance)  

 2. Administrative Procedures and Definitions Related to Conflict of Interest with 
Consultant Contracts (City Manager/General Services/Finance)  

b. Transport Vehicle Audit Follow-up (City Manager) 

c. Discussion of Additional Streamlining Opportunities to the Streamlining Ordinance 
(City Manager) - Defer to 2005 Work Plan  

d. ESD Laboratory (Auditor) – Defer to January  

e. Interim Cell Phone Utilization Oral Report (Auditor) 

f. San Jose Muni Water Systems (Phase I) (Auditor) – Deferred from September  

g. City Clerk One-Stop Shop and Office Automation Update (City Clerk) 

h. Call Center – City-wide Customer Service Standards (Call Center) 

Attachment A
 
i. Vehicle and Metered Equipment Update (General Services) 

j. Oral Petitions  

k. Adjournment  
 
To arrange an accommodation under the Americans with Disabilities Act to participate in this public meeting, please 
call 277-4675 (voice) or 998-5299 (TTY) at least 48 hours before the meeting.  

http://www.sanjoseca.gov/clerk/CommitteeAgenda/MakingGovernWrkBetter/10_21_04docs/10_21_04_MGWB_ItemA.pdf
http://www.sanjoseca.gov/clerk/CommitteeAgenda/MakingGovernWrkBetter/10_21_04docs/10_21_04_MGWB_ItemB.pdf
http://www.sanjoseca.gov/clerk/CommitteeAgenda/MakingGovernWrkBetter/10_21_04docs/10_21_04_MGWB_ItemE.pdf
http://www.sanjoseca.gov/clerk/CommitteeAgenda/MakingGovernWrkBetter/10_21_04docs/10_21_04_MGWB_ItemG.pdf
http://www.sanjoseca.gov/clerk/CommitteeAgenda/MakingGovernWrkBetter/10_21_04docs/10_21_04_MGWB_ItemH.pdf
http://www.sanjoseca.gov/clerk/CommitteeAgenda/MakingGovernWrkBetter/10_21_04docs/10_21_04_MGWB_ItemH.AttA.pdf
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